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24 patients left us feedback. 

(5% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

95% 
patients likely to 
recommend us 

0% 
patients unlikely to 

recommend us 
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Extremely likely 19

Likely 4

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Very friendly whether Reception or Doctors. Willing to off treatment or tests when needed.  

Because we always get very good service from staff and Doctors whatever time of day.  

I have always been satisfied with the service when I have attended the Surgery.  

Some Doctors in my opinion are much easier to communicate with. Some just don't, sign of the times I expect.  

As Patients in the Creekmoor Practice (we are new) Everyone is very polite and friendly. We have had no trouble in making 
appointments. The Receptionists are very helpful, putting us at ease. Also handy having a chemist on site.  

Good Service.  

Treatment is always given (when I tripped over I was able to see a Doctor without too long await). Everyone is helpful.  

Doctors are fantastic!! Receptionist very good...  

Very efficient and prompt service from GP and Reception Staff at Oakdale Surgery.  

I find staff and treatment received always of the highest quality at the Oakdale Surgery.  

Always feel welcome and have a very positive response from staff.  

I think the Service is good, it is open long hours.  

I feel that this surgery has a brilliant service, the Doctor's, Receptionists, Nurses and Chemist do their best to help you at all 
times. We as a nation are under a very poor way as far as NHS is concerned but I feel lucky to be a country that has an NHS.  

Happy with treatment.  

Reception staff helpfull - Dr's care, advise very professional and helpful. Thank you. We are really lucky to have such a marvellous 
Practice  

Quality of care - Service  

Have always been happy with the service provided by all departments.  

I always receive a good service from both the reception and the Doctors.  

Lovely Doctors Unhelpful receptionists  

- Dr's help/advise.support excellent. (Dr Goodworth) - Reception/Pharmacy helpful and efficient Thank you to a great team  

I have always found this Medical Centre very good, friendly and excellent service in the 16 years I have been coming here.  

Dr's help/advise/support excellent. (Dr Goodworth) Reception/Pharmacy helpful and efficient. Thank you to a great team.  
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